MYBNNYHAA ODEPTA (1IOITOBOP)
Ha NpejocTaBfeHne JOCTyna K KOHTEeHTY AONONHEHHOW peanbHOCTU (AR-aTTpakLMOoHY)
r. byxapa - 01.04.2026 r. - LEMALA MCh]

1. OBLWWE NONTOXEHWA

2. 1.1. HacTtosawuin AoKyMeHT aABnseTcd opuymanbHbIM npeanoxeHueM (MyénmnyuHom odpepTolt)
LEMALA MChJ, nmeHyemoro B ganbHeliem «/icnonHuTeNb», 4ns ntob6oro Grsnyeckoro
nvua (panee — «fMNonb3oBaTtesb»), KOTOPOe NMPUMET HacTosLLee NpeasioXeHVe Ha
YKa3aHHbIX H/Xe YCNOBUSX.

1.2. AkuenTtoM (NpuHaTreM) jaHHoW OpepTobl ABNSeTCA pakT onaThbl 4OCTyNa K NaaTHOMY
KOHTeHTY B MO6UnbHOM npunoxeHnn COMEBACK.UZ (ganee — «MpunoxeHune»). C MOMeHTa
onnaTtbl JOrOBOP CUYNTAETCA 3aKNHOUYEHHbIM.

2. NMPEAMET AOITOBOPA

2. 2.1. NcnonHntenb NpegocTasnseT MNonb30BaTeNto Ha BO3Me3AHOM OCHOBE MPaBo A0CTyna K
NPOCMOTPY LndPOBbIX 06 BEKTOB (MepCcoHaxe APeBHOCTN) C MCNOb30BaHNEM TEXHONOTNY
AOMNONHEHHOW peanbHOCTM (AR) B onpesenieHHbIX reorpadryecknx T0KaLmsx
(TypucTnyeckmnx nnowiagsax).

2.2.Ycnyra HoCUT xapaktep unudpoBOro MHTEPaKTUBHOIO aTTpakuMoHa (3penuLua),
npegoCcTaBAdAeMOro B pexmnme peasbHOro BpeMeHMu.

3. NOPAAOK OKASAHUA YCNYT
3. 3.1. fJoctyn K AR-KOHTEHTY OTKpbIBaeTca [1o/ib30BaTeNto HeMeA/IeHHO noc/e
NOATBEPXAEHUA TPAH3AKLUMN NAATEXHOW CUCTEMOM (NOKaNbHbIE N1aTeXHble CUCTEMBbI).

3.2. Ana ncnonb3oBaHus MNMpunoxeHns Monb3oBaTeNb 0683aH obecneynTb Hannumne:
cMapTdoHa ¢ nogaepxkon TexHonormm AR (ARCore/ARKit);

aKTVUBHOIO NHTEPHET-COeVHEHUS;

BKtoUeHHoro moaynsa GPS/TJTOHACC ana onpefeneHnsa MecTornosioXXeHNsa Ha naoLaju.

3.3. MOMeHT oKasaHus ycyrn: Yconyra cumtaeTcs 0Kka3aHHO B MOIHOM 06beMe 1 NPUHATOWN
MNonb30oBaTesieM B MOMEHT NpesoCTaBeHNs TeXHNYECKOro A0CTyrna K NA1aTHOMY AR-KOHTEHTY B
nHTepoerice NMpunoxeHUs.

4. CTOMMOCTb 1N MNMOPAAOK OlNJIATbI
4. 4.1. CtonmocTb goctyna (buneta Ha AR-aTTpakLMOH) yKa3biBaeTca HenocpeACcTBEHHO B
nHTepderice NpunoxeHns nepes MOMEHTOM COBEpPLLEHUS ONAaThI.

4.2. Onnata Npou3BOAUTCA Yepes BCTPOeHHble Nokynku (In-App Purchases) nam nHelie
AOCTYMHble NAaTeXHble MeToAbI.

5. YCNOBUA OTKASA 1 BO3BPATA CPEACTB



5. 5.1. B cooTBeTCTBMU CO Crieundmnkon LndpoBoro KoHTeHTa 1 cT. 18 3akoHa PY3 «O 3awuTe
npaB noTpebuTenei», BO3BPAT AeHEXHbIX CPeACTB 3@ OKa3aHHY YyCyry
(NpepocTaBNeHHbIN AOCTYM) He MPOU3BOANTCH, TaK Kak yCyra MMeeT XxapakTep pa3oBoro
3peINLLHOro MeponpusaTus, NoTpebseMoro B MOMeHT NpejocTaBieHns 40CTyna.

5.2. Monb3oBaTenb NOATBEPXKAAET, UTO O3HAKOMJIEH C AEMOHCTPALVMOHHOW Bepcueli (echu
NMEeTCs) UM TEXHUYECKMMU TpeboBaHUAMU MpuioxeHns 4o MoMeHTa onnatbl. CybbekTnBHas
OLeHKa «He MOHPaBUIOCh KaYeCTBO NePCOHAaXa» UM «OXMAaNn APYroro» He siBAsieTCs
OCHOBaHWeM Ans BO3BpaTa.

5.3. BO3BpaT BO3MOXEH NCKAKYNTE/IbHO B C/ly4ae ,CI,OKa3aHHOI7I TeXHNYECKomn HEeNCNpPaBHOCTA
|_|pI/I}'IO)KeHI/IF| Ha CTOPOHE VicnonHutens, I'IpeI'IFlTCTByI-OLLI,eIZ NMPOCMOTPY KOHTEHTa, Npu ycaosnmn,
yTo yCTpOIZCTBO MNonb3oBaTens NOIHOCTbIO COOTBETCTBYET CUCTEMHBIM Tpe6OBaHI/I$|M.

6. OTBETCTBEHHOCTb CTOPOH
6. 6.1. NlcnonHnTeNnb He HeceT OTBETCTBEHHOCTU 3a;

HeKoppPeKTHYH paboTy GPS 13-3a NOroAHbIX YyCI0BUIA UK 3aCTPOKY;
orpaHM4YeHns 4oCTyna K naoLaAsaM co CTOPOHbI FOCYAapCTBEHHbIX OPraHoB;

HecobtogeHve MNonb3oBartesieM Mep 6€30MacHOCTV NPV NepemMeLLeHn B MPOCTPaHCTBE BO
BpeMs npocmoTpa AR-KOHTeHTa.

6.2. Nonb3oBaTtenb 06a3yeTcs COH604aTb OCTOPOXHOCTb, He CO3/4aBaTb NOMeEX APYrnm
TypUCTaM 1 CNeinTb 3a OKpYXaroLle 06CTaHOBKOV BO BpeMS UCMONb30BaHUA MNpuioXeHs.

7. VHTENINEKTYAJIbHAA COBCTBEHHOCTb

7. 7.1. Bce AR-mMogenn, aHMMaummn 1 3ByKOBOE COMNPOBOXAEHNE ABNSOTCA NHTENeKTyalIbHOMN
COH6CTBEHHOCTLIO VicnonHuTens. 3anpeLaeTcd Ntobasa 3anmcb 3KpaHa C Lenbio
Aa/IbHeLLlero KOMMep4Yeckoro NCnoib30BaHWA KOHTEHTa 6e3 paspeLleHus
npaBoobnagatens.

7. PEKBU3WNTblI UCMOJTHATEJTA

7. LEMALA MChJ

P/C 2020 8000 9070 4094 9002

M®O 00450

MHH: 310316898

Anpec: BYXAPCKAS OB/IACTb BYXAPCKIIN PANOH, Lilexonua M®W, TyTuxyLk kyyacu, 16-yii
TenedoH: +998 99 707 7074

E-mail: hello@comeback.uz



Public Offer (English)

The following is an English summary for convenience. In case of discrepancy, the Russian text
above prevails.

1. General provisions

2. 1.1. This document constitutes an official proposal (Public Offer) by LEMALA MCh},
hereinafter referred to as the "Contractor," to any individual (hereinafter referred to as the
"User") who accepts this proposal under the terms specified below.

1.2. Acceptance of this Offer is effected by the act of paying for access to paid content within the
COMEBACK.UZ mobile application (hereinafter referred to as the "Application").

1.3. The agreement is considered concluded from the moment of payment.

2. Subject of the agreement

2. 2.1.The Contractor provides the User, for a fee, the right of access to view digital objects
(ancient characters) using augmented reality (AR) technology at specific geographic locations
(tourist squares).

2.2. The service is characterized as a digital interactive attraction (spectacle) provided in real-
time.

3. Service provision procedure
3. 3.1. Access to AR content is granted to the User immediately after the transaction is
confirmed by the payment system (local payment systems).

3.2. To use the Application, the User must ensure they have: a smartphone supporting AR
technologies (ARCore/ARKit); an active internet connection; an enabled GPS/GLONASS module to
determine location on the square.

3.3. Moment of service delivery: The service is considered fully rendered and accepted by the

User at the moment technical access to the paid AR content is provided within the Application
interface.



4. Cost and payment procedure
4. 4.1. The cost of access (Ticket to the AR Attraction) is indicated directly in the Application

interface prior to payment.

4.2. Payment is made via in-app purchases or other available payment methods.

5. Cancellation and refund terms

5. 5.1.In accordance with the specifics of digital content and Article 18 of the Law of the
Republic of Uzbekistan "On the Protection of Consumer Rights," no refund shall be issued
for the rendered service (provided access), as the service is a one-time entertainment event
consumed at the moment access is granted.

5.2. The User confirms they have reviewed the demo version (if available) or the technical
requirements of the Application before payment.

5.3. Subjective assessments such as "disliked the character quality" or "expected something else"
do not constitute grounds for a refund.

5.4. Arefund is possible only in the event of a proven technical malfunction of the Application on
the Contractor's side that prevents viewing the content, provided the User's device fully meets

the system requirements.

6. Liability of the parties

6. 6.1. The Contractor is not liable for: inaccurate GPS performance due to weather conditions
or urban structures; access restrictions to squares imposed by government authorities; the
User's failure to observe safety measures while moving in space during AR content viewing.

6.2. The User agrees to exercise caution, avoid creating obstacles for other tourists, and remain
aware of their surroundings while using the Application.

7. Intellectual property
7. 7.1. All AR models, animations, and audio accompaniment are the intellectual property of

the Contractor.

7.2. Any screen recording for the purpose of further commercial use of the content without the
copyright holder's permission is prohibited.

8. Contractor details
LEMALA MCh)
TIN (INN): 310316898
Address: 16 Tutikhushk St., Shekhoncha MFY, Bukhara District, Bukhara Region

Support E-mail: hello@comeback.uz



